§ 12-10-310. Recording calls

(a) The 911 public safety communications center shall develop and maintain a system for
recording 911 calls received at the public safety answering point. A magnetic tape will
satisfy this requirement.

(b) The records shall be retained for a period of at least thirty-one (31) days from the date of
the call and shall include the following information:

(1) Date and time the call was received;
(2) The nature of the problem; and

3) Action taken by the 911 public safety communications center personnel.



